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Job Profile

	Post Title:
	Care Assistant

	Reports to:
	Management/Senior Team Members

	Job Purpose
	The care assistant is part of a caring team responsible for the provision of a holistic person centred service to older people and the older people with a learning disability, which encourages and promotes the core values of personhood, independence, respect, choice, dignity, privacy and fulfilment.

	Key Tasks & Responsibilities
	To attend the personal care needs of service users, including dressing, toileting, washing, and support for eating and drinking. 

To help service users with mobility problems and other physical disabilities, including incontinence.

To help in use and care of aids and personal equipment.

To answer Nurse Call system and give assistance as required.

To set tables, serve meals, prepare light meals, wash up, tidy and clear the dining room etc.

To inspect, launder and mend service users' clothing as required.

To ensure that service users are given respect and dignity at all times.

To give positive support and encouragement promoting choice in all aspects of service users’ daily lives.

	Communication
	To ensure proper record keeping in line with company’s policy and procedures.

To participate in staff meetings.

To participate in staff training and development activities.

To answer the door and telephone appropriately, respond accordingly, and pass on messages promptly.

To report to the Senior Team Member in charge any significant changes in the health or circumstances of a service user.

To uphold confidentiality at all times.

	General Tasks & Responsibilities
	To ensure that bedrooms and common spaces are properly cleaned, maintained and adequately heated.

To carry out domestic housekeeping duties as necessary or as requested by Senior Team Member.
To contribute to the efficient running of the home and the creation of an atmosphere conductive to the best interest of service users.

To co-operate with the duty rota schedule so as to ensure adequate staffing, and be flexible at times due to the changing needs of the facility and the residents. 

To comply with the home's policies and procedures at all times.

To support the Senior Team Members in their duties as directed.

To undertake any other additional tasks requested by Home Manager/Senior Team Members.

	Special Conditions
	Shift working is involved therefore the ability to work flexible shifts including days, nights and weekends will be required.
Above post is subject to a satisfactory disclosure from the Disclosure and Barring Service (DBS).


This Job Description indicates only the main duties and responsibilities of the post. It is not intended as an exhaustive list.
Person Specification

Care Assistant
	Attributes
	Essential
	Desirable
	Assessment

	Experience
	Previous experience of working with elderly with disabilities
	Previous experience of working with elderly with learning disability
	Application Form 
Interview

	Education, Qualifications & Training
	Ability to achieve a QCF Level 2 Diploma
Care related training
Ability to undertake training as required
	NVQ/QCF Level 2 Diploma in Health and Social Care

	Application Form 
Interview

Certificates 

	Skills, Abilities & Knowledge
	Good personal care skills

Knowledge of person centred working

Ability to work as part of the team

Ability to work under direction and guidance of Senior Team Members

Ability to work with people with communication difficulties

Ability to follow and work within policies and procedures

Ability to work whilst ensuring equality, privacy, dignity and respect for clients

Ability to respect confidentiality and maintain a professional conduct
Ability to provide a regular and effective service

	Knowledge about the range of health conditions i.e. learning disability, epilepsy and diabetes
Knowledge of person centered care plans

Knowledge of health and safety procedures

Knowledge of moving and handling procedures

Knowledge of applicable legislation, i.e. National Care Standards


	Application Form 
Interview
References

	Interpersonal & Communication Skills
	Good verbal communication skills

Good non-verbal communication skills

Good interpersonal skills

Good customer care skills
	
	Application Form 
Interview


	Qualities
	Genuine interest in working within a caring environment

Self-motivated

Empathic

Kind

Honest

Flexible

Dependable/Reliable

Non-judgemental

Team worker
	Commitment to quality service

Committed to personal development
	Application Form 

Interview

References

	Other Requirements
	Eligible to work in the UK

Able to work unsociable hours on a rota basis

No relevant criminal record
	
	Application form 

Interview

DBS disclosure




Code of Practice
Business Conduct:  All employees of The Downes are required to respect the confidentiality of all matters that they might learn in the course of their employment. All employees are also expected to comply with the company policies and procedures, national guidelines, applicable laws, rules and regulations. Violations of any of above may result in disciplinary action including termination of employment where appropriate.
Code of Ethics: The Downes is committed to the highest possible legal and ethical standards and seeks to engender a culture of respect, openness and honesty. The Downes requires employees to treat service users, each other and stakeholders properly, with respect and consideration at all times. All employees are also expected to promote the company’s and service users’ values and best interests whilst maintaining the highest standards of personal integrity, ethical behaviour and respect.
Health and Safety: The Downes intends to demonstrate an ongoing and determined commitment to improving health and safety at work throughout our organisation. All employees of The Downes must to comply with company policies and procedures and current legislation, and take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts and/or omissions. 
Uniform: The Downes believes that appearance of employees reflects the image of our company and has a significant impact on the way we are viewed by clients, relatives, professionals and the general public. The Downes aims to provide its employees with comfortable and professional uniforms that project a good image and comply with company policy. Uniforms will be replaced on an as needs basis, if authorised by the home manager. 
Uniforms remain the property of The Downes and must be returned by staff when they leave their employment or retire, along with other company property, to their manager.  Employees are required to pay for the replacement costs of non-returned uniforms.
	This is to confirm that I have received and read a copy of the Job Description.                                                                                                           
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